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License Options - https://ccs.health/technology/#cti-section  

A Care Transitions Intervention® (CTI®) authorization license is required to use the 
copyrighted and patented methods and materials when implementing the program and 
collecting patient/member/client/consumer information. Using the CTI+ software includes  
the authorization of use license along with many other benefits.  
 

The easiest way to be top-of-class in Care Transitions is to secure 

a CTI+ software license:  
• CTI+ software license puts sophisticated tools in the hands of your team. It guides best 

practices, enables quality improvement, and allows for informed decision making.   

• The CTI+ software is state-of-the-art and has the highest-level security and HITRUST 
Certification.  You will have all the features and highlights without invoicing.   

• The features of PAM®, Healthwise®, and Tableau® alone are a value to each organization 
of over $1 million to be used in any system.   

• We have invested over $30 million to provide the best community and home health 
platform to deliver Care Transitions Intervention®, Enhanced Care Management, Social & 
Community Care Coordination, Chronic Care Management, and Crisis Response & 
Support. 

• The CTI+ platform provides best practices and rapid, one-button reporting.  

CTI+ Provides 

• Patient/Member/Client/Consumer longitudinal record retention including 

o Medication Screening and tracking for medication conflicts 

o Patient Activation Measure® (PAM) to screen periodically the client for their 
perception of their activation in their health and well-being 

o Personal Health Questionnaire 9 (PHQ9) screening for potential mental health 
referral and the acuity for the referral 

o Tableau® dashboards and data story telling 

o Healthwise® nationally accredited health education 

o SDoH and clinical assessments to identify risks and personalized care plans to 
resolve risks and barriers 

https://ccs.health/technology/#cti-section
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o Access to other screens/measures (approximately 100) such as Fall Risk, Mental 
Status Exam, Katz ADL, Caregiver PAM, Home Safety, and Caregiver Assessment 

o Mobile engagement, consent, and Healthwise health education (additional cost) 
 

• Realtime reporting and downloading/extraction of data 
o Easily meet the CTI National Office annual data report requirement with 

secure transmission at the touch of a button. 
▪ Summary/Aggregate CTI Data Report 
▪ De-Identified Patient/Client/Member Report 

o CTI key performance indicators (KPI) dashboards to manage CTI operations and 
coaches' performance at a glance 

o User-customizable reports with the ability to save the customized report in a 
library for future use 

o Secure data access for payers to their clients’ data 

o Tableau-interactive, dynamic reports/dashboards for operations and data 
storytelling. Ability to download reports directly into PowerPoint.  Great for 
management and board meetings! 
 

• Interoperability with your EHR or case management system  

o Bi-directional discrete data elements or just uploaded status reports 

o FHIR, HL7, SFTP, or CSV 
 

• Integration of CTI with care coordination/case management services 

o A single patient record for all initiatives on the same platform 

o More revenue available through other CCS Health built solutions 
▪ Community Care Coordination 
▪ Chronic Care Management 
▪ CT Team 
▪ Enhanced Care Management  

CTI+ System 
o HITRUST Certified (see final page for significance) 
o Patented featuring invoicing, reporting, Tableau, Healthwise, Patient Activation 

Measure, predictive analytics, and artificial intelligence 
o Access through a secure web browser;  No on-premise servers 
o Hosted in secure AWS cloud 
o HIPAA-compliant 
o ADA-compliant 
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CCS Health (Care Coordination Systems LLC) 
HITRUST Certification 

HITRUST certification is widely used in the healthcare industry and other large corporations to verify 
the use of the strictest security and privacy controls to protect sensitive information and comply with 
regulations. While not mandated by the Federal government it is the most comprehensive framework 
to efficiently approach regulatory compliance and risk management. 

This standard provides customers with confidence in knowing their data and confidential information 
are secure. 
 

In 2023, CCS Health received HITRUST® v9.3 Risk-based, 2-year (r2) Certification, and passed a 
required interim assessment in June of 2024. 

HITRUST developed the HITRUST Common Security Framework (“CSF”), a prescriptive set of data 
security controls that meet the requirements of multiple regulations and standards, including 
ISO/IEC 27000-series and HIPAA, and are intended for use by all organizations that create, access, 
store, or exchange sensitive and regulated data. HITRUST CSF has been adopted by 75% of Fortune 
500 companies and eight out of ten top cloud service providers. 

To obtain HITRUST certification, CCS Health demonstrated compliance with CSF in a review by an 
independent assessor.  The assessor measured CCS Health’s security policies and systems against 
280 separate control statements.  These include all the controls and security domains that are 
tested for a SOC2 report.  While rigorous, the HITRUST process helped us provide the best possible 
security for our customers' data. 

In 2025, CCS Health will re-certify with HITRUST under the most current version of CSF. 
 

Using CCS Health’s HITRUST certified data collection solution means additional 
benefits and peace of mind to your organization: 

Reduce the risk of data breaches 
Data breaches can be costly, resulting in legal fees, fines, and damage to reputation. 

Meet regulatory requirements 
HITRUST certification can help organizations comply with regulations like HIPAA and 
GDPR, which can prevent costly penalties for non-compliance. 

Streamline audit processes 
HITRUST certification can help organizations save time and resources by leveraging a 
framework that includes multiple regulatory standards. 

Accelerate growth 
HITRUST certification can help organizations differentiate themselves from competitors, 
which can help them grow their revenue and market share.  

https://hitrustalliance.net/at-a-glance

